Altana Federal Credit Union Privacy Policy

Altana Federal Credit Union is committed to providing you with competitive products and services that will : First Quarter 2010

enable you to meet your financial needs and reach your financial goals. Protecting personal information and

using it in a manner consistent with your expectations is also a high priority to everyone associated with Altana

Federal Credit Union. ‘t i ) n i
In order to offer you quality products and services, we have entered into agreements with other companies that

these arrangements, we may disclose the information we collect, as described below, to companies that perform C ! '

provide services to us to complete your transactions or additional financial products for you to consider. Under 406.651 .AFCU tederal credit union

u _ www.altanafcu.org Your Banking Solution.

marketing or other services on our behalf or to other financial institutions with whom we have joint marketing
agreements.

To protect our members’ privacy, we only work with companies that agree to maintain strong confidentiality
protections and limit the use of information we provide. We do not permit these companies to sell to other third

parties the information we provide them. We are fortunate to be in an area that is sheltered from many of the economic challenges

What “nonpublic personal information” do we collect? In order for Altana Federal Credit Union to provide facing our nation. While some ﬁnanqal companies ha\{e struggleq In this economy, Altana

financial services to you, we collect personal information about you - some of which is “nonpublic” We collect has remained strong. We attribute this to being committed to doing what's best for our

nonpublic personal information about you from the following sources: members. We have worked diligently to assist members in managing their cash flow,
building their savings and borrowing wisely.

- Information we receive from you on membership and loan applications or other forms;

- Information about your transactions with us, our affiliates, or others; In March of 2009, we merged with Summit Credit Union. By combining efforts, our credit

- Information we receive from a consumer reporting agency. union will have opportunities for financial efficiencies and additional growth. We are

What “nonpublic personal information” do we disclose? Altana Federal Credit Union is dedicated to strong happy to now offer our members seven locations for their banking needs.

relationships with other companies and financial institutions to protect your personal information. We do not

sell member information to telemarketing companies. As permitted by law, we may disclose the information we We also underwent a name change in 2009. We were contacted about the use of the name
collect as described above, with the following: “Avanta” by a major financial institution, and after seeking legal advice, decided it was in

our best interest to change our name. We're pleased to report that our new name, “Altana”
- Companies that provide services necessary to process transactions on your behalf, conduct the operation of our is registered and legally ours.

credit union, or protect the security of our financial records; such as our statement and share draft processor, data

processor, check printer, and ATM and debit/credit card processor; We have exciting things in store for you in 2010! Our Heights location, at 895 Main Street, will undergo a minor

. Other financial institutions with whom we have joint marketing agreements to provide additional financial remodel to add a teller line. The branch will temporarily be closed during the remodel. Once this project is complete,
services, such as CUNA Mutual. it will be a full service branch, providing greater convenience to our members.

- Companies that perform marketing or other services on our behalf, such as mailing services and marketing We will continue to research new technologies, products, and services to make banking more accessible and
research firms. convenient for you.

In order to conduct our business, we may also disclose nonpublic personal information to other non-affiliated

third parties as required or permitted by law. As we move into the promise of a new year, remember that we are here to help you. Whether you're doing fine

and want help planning your future, or maybe struggling financially and need assistance, the goal of our staff,

How does Altana Federal Credit Union protect the security of nonpublic personal information? We restrict management and volunteer board of directors is to help you improve your financial well-being.
access to nonpublic personal information about you to those employees who have a specific business purpose
in utilizing your data. Our employees are trained in the importance of maintaining confidentiality and member Wishing you success and happiness in 2010.

privacy. We maintain physical, electronic, and procedural safeguards that comply with federal regulations and
leading industry practices to guard your nonpublic personal information.

If you terminate your membership with Altana Federal Credit Union, we will continue to adhere to the privacy Sincerely,
policies and practices as described in this notice. AT -
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Rhonda Diefenderfér
President/CEO

Branch Remodel

We will be temporarily closing our heights branch while we remodel
and add a teller line to better serve you. We apologize for any
inconvenience this may cause.

For your convenience,

our downtown branch, HOIidaY CIOSingS

located at 219 N 25th
Street, will be open Our ATMs are
during normal business Martin Luther King Jr Day = Monday, January 18th open 24/7 for your

hours. President’s Day Monday, Febuary |5th convenience!

Anticipated closing dates: January 11th - January 29th

Dates subject to change



